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QUALIFICATION NUMBER: 603/4940/2

Duration: The total qualification time for this qualification is 7 hours, all of
which are recommended as guided learning hours.

Target Audience: This qualification is designed principally for those who work in, or
intend to work in, a retail environment where both packaged and/or
open foods are available. It is also appropriate for people providing a
service; for example, delivery drivers and home delivery employees.

Facilitator: Lisa Dymond — Owner & Trainer Devon & Cornwall Training Services

Programme Aims: The HABC Level 2 Award in Food Safety in Retailing (RQF) is
accredited and recognised internationally and has been developed to
protect customers, brand reputation and profits.

The Aims:

e To improve your food safety knowledge, change attitudes and
motivate you to use this knowledge at your workplace

e To be informative

To be enjoyable

e To ensure candidates pass the course examination

Programme To provide an understanding of the principles of food safety, and how to
Objectives: apply this knowledge to control hazards and prevent food poisoning.
Course Delivery & PowerPoint Presentation supported by exercises / activities, open
Activities: discussion.

The course has been designed to look at the following areas;

The Outline for this e The importance of food safety procedures and complying with the
session is as law
follows: e Microbiological, chemical, physical and allergenic hazards and

their control

e Good temperature control and stock rotation ¢ the importance of
good personal hygiene and preventing contamination including
handwashing, protective clothing, cuts and reporting illness

e Keeping work areas and equipment clean and safe

e Safe waste disposal

e Pest Control



Assessment
requirements and
submission
timescales:

Accreditation:

Cost - Additional
Infomation

It is assessed by a multiple-choice examination, where the candidate
must answer at least 13 out of 20 questions correctly. The examination
will take a maximum of 45 mins to complete.

The exam will be completed on the same day as the course.
Results are normally known within 10 working days.
Certificate will be issued upon a successful pass of the exam.
NB your Personal information ( Name, phone number & DOB )will be
shared with the Examination Body - so we can attain a certificate

Highfield Awarding Body

Please contact us for the cost of this course as we can offer both
individuals ( open courses ) or inhouse courses at your chosen venue
min of 6 required

Both courses include —

Delegates Book — sent prior to course
1 Day tutor led course

Exam

Certification upon successful pass

Note that Venue & Travel arrangements and costs are the responsibility
of the booker if not at our venue in Launceston



